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SUMMARY 

An  expe r i e nc ed  and  mot i v a t e d  i n d i v i d ua l  w i t h  excep t i on a l l y  h i g h  s t anda rd s  and  p roven ,  

u n r i v a l l ed  c red i b i l i t y  i n  commun i c a t i on s  d a t a  i n ve s t i g a t i on  and  t r a i n i n g  a r en a .   S he  h a s  a  

n a t u r a l  t a l en t  f o r  en g ag i ng  he r  a ud i ence  w i t h  he r  en t h u s i a s t i c ,  d yn am ic  app roach .  He r  

v a s t  r an ge  o f  l aw  en f o r c emen t  an d  t r a i n i n g  expe r i e nce  en ab le s  he r  t o  sh a re  p r a c t i c a l  

ex amp le s  t o  a s s i s t  de leg a t e s  an d  r e i n f o r c e  t he i r  l e a r n i ng .  

 

S he  h a s  t h e  ab i l i t y  t o  encou rage  o t he r s  t o  adop t  new  wor k i n g  p r ac t i c e s  an d  r e ach  t he i r  

f u l l  po t en t i a l .  S h e  i s  a d ap t ab le ,  dependab l e  an d  ded i c a t e d  to  p r ov i d i n g  t he  h i g h e s t  

s t anda rd  o f  t r a i n i n g  ac r o s s  t he  UK  and  i n t e r n a t i on a l l y ,  wh i c h  h a s  been  r ecogn i sed  by  way  

o f  commenda t i on s  and  con s i s t en t  excep t i ona l  f eedback .

 

•  S ub jec t  Ma t t e r  Ex pe r t  &  T r a i n e r  UK  Co l l ege  o f  Po l i c i n g  

•  Home  Of f i c e  t r a i n e r  -  O f f i c e  fo r  Commun i c a t i on s  Da t a  Au t ho r i s a t i o n s  

•  E x t en s i ve  expe r i e nce  i n  p roduc i ng  be spoke  t r a i n i n g  cou r se s  f o r  spec i a l i s t  o r gan i s a t i on s   

•  Qua l i f i e d  D i g i t a l  Med i a  I n ve s t i g a t o r  

•  Commun i c a t i on s  d a t a  ( a pp l i c an t )  t r a i n i n g  Cus t oms  &  Imm ig r a t i on  

•  Open  Sou rce  I n t e l l i g ence  t r a i n e r  F i n anc i a l  Conduc t  Au t ho r i t i e s  UK  (Qwar i e )  

•  Commun i c a t i on s  d a t a  ( a pp l i c an t )  t r a i n i n g  L aw  En f o r c emen t  

•  Open  Sou rce  i n t e l l i g ence  t r a i n i n g  HMPPS  &  NOMS (Qwa r i e )  

•  Open  Sou rce  I n t e l l i g ence  /  Cybe r  C r ime  t r a i n e r  TADOC ,  Ank a r a ,  T u r key  (Qwar i e )  

•  P r e sen ted  a t  con f e rence  f o r  I n t e r n a t i on a l  As soc i a t i on  o f  Ma r i n e  I n ve s t i g a to r s  i n  Ma l t a  

•  P r e sen ted  a t  con fe rence  f o r  I n t e r n a t i on a l  As soc i a t i on  o f  Spec i a l  I n ve s t i g a t i on  Un i t s  i n  

V i enn a  

•  Open  Sou rce  I n t e l l i g ence  t r a i n e r ,  P r i v a t e  S ec t o r ,  L ime r i c k ,  I r e l and  (Qwar i e )  

•  Open  Sou rce  I n t e l l i g ence  t r a i n e r ,  B oa r de r  Con t r o l ,  Dub l i n ,  I r e l and  (Qwar i e )  

•  Open  Sou rce  I n t e l l i g ence  t r a i n e r ,  M i l i t a r y  Po l i c e ,  U K  

•  Open  Sou rce  I n t e l l i g ence  t r a i n e r ,  L aw  En f o r cemen t ,  (Coun t e r  Te r ro r i sm ,  F r a ud  an d  An t i  

Co r r up t i on )  New De lh i ,  I n d i a  

•  Open  Sou rce  I n t e l l i g ence  t r a i n e r ,  Cybe r  C r ime  &  Commun i c a t i on s  Da t a ,  Spec i a l i s t  Cybe r  

&  Con f i den t i a l  Un i t s  t h roughou t  t h e  UK  
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•  Open  Sou rce  I n t e l l i g ence  t r a i n e r  HMRC ,  UK  

•  Open  Sou rce  I n t e l l i g ence  t r a i n e r ,  S u s t a i n ab le  C r im i n a l  J u s t i c e  So l u t i on s ,  P ak i s t an   

•  Open  Sou rce  I n t e l l i g ence  p re sen t a t i on s  f o r  t he  I n t e r n a t i on a l  Ma r i n e  I n ve s t i g a t o r s ,  R i g a  

•  Open  Sou r ce  I n t e l l i g ence  & Ma i n s t r e am Cybe r  C r ime  t r a i n e r  No r fo l k  &  Su f fo l k  

Cons t abu l a r i e s  

•  Commun i c a t i on s  Da t a  t r a i n e r  Wes t  Yo r k sh i r e  Po l i c e  Cybe r  C r ime  Un i t  

•  Co re  S k i l l s  i n  Commun i c a t i on s  Da t a  & Cha r t e r  wo r k f l ow  t r a i n e r  

•  Commun i c a t i on s  Da t a  I n ve s t i g a t o r  ( SPoC )  

•  S PoC  t r a i n e r /men to r  

•  Ma l i c i o us  Commun i c a t i o n s  I n ve s t i g a t o r  

•  F o r c e  Con t r o l  Room Ope r a to r /D i sp a t che r /999  Ope r a to r  

•  A re a  Con t r o l  Room Ope r a t o r /D i sp a t che r /999  Ope r a t o r  

•  PNC  Adm in i s t r a to r  

•  P o l i c e  Of f i c e r   

•  P o l i c e  C ade t  

 

 

COMPETENCIES :  

Commun i c a t i on :  –   

S t r ong  i n t e rpe r sona l  &  commun i c a t i on  s k i l l s  bo t h  w r i t t en  and  ve rb a l  i n  t he  f o rm o f :  

•  T u t o r  &  F ac i l i t a to r  

•  Conc i s e  an d  de t a i l e d  r e po r t  w r i t i n g .  

•  P r e sen t a t i on s  i n  a  r ange  o f  a r en a s  up  to  e xecu t i ve ,  man agemen t  &  Gove rnmen t a l  l e ve l .  

•  P roven  t r ac k  r e co rd  o f  ex ce l l en t  commun i c a t i on  s k i l l s  i n  t he  t r a i n i n g  an d  pub l i c  

s pe ak i ng  a r en a .  

•  E xpe r i e nc e  o f  t r a i n i n g  i n  g l oba l  l oc a t i on s ,  ad ap t i ng  t r a i n i n g  modu le s  t o  su i t  a  v a r i e t y  

o f  wor k i ng  p r ac t i c e s  an d  l anguages ,  wo r k i ng  w i t h  t r an s l a t o r s .  

 

P l ann i n g  an d  O rg an i s a t i on :–   

•  Re spon s i b l e  f o r  p roduc i ng ,  upda t i n g  and  ad ap t i n g  be spoke  t r a i n i n g  cou r se s  t a i l o r e d  t o  

t he  i n d i v i d ua l  need s  o f  t he  c l i e n t .  

•  L og i s t i c a l  o rg an i s a t i on  o f  t r a i n i n g  cou r se s  i n c l ud i n g  ven ues ,  t r a ve l  &  accommoda t i on .  

•  Mon i t o r i n g  p rog re s s  o f  de le g a t e s  & p rov i d i ng  s uppo r t  d u r i n g  t he  t r a i n i n g  an d  beyond  

whe re  n ece s s a ry .  

 

L eade r sh i p :–  

•  E x ce l l e n t  l e ade r sh i p  an d  de leg a t i on  qua l i t i e s  

•  Ab i l i t y  t o  eng age  and  encou rage  co l l e ague s  a nd  de leg a t e s  a t  eve r y  l eve l  

•  P r e v i o u s  r o le  a s  Commun i c a t i on s  Da t a  I n ve s t i g a t o r  d e a l i n g  w i t h  l i f e  a t  r i s k  

c i r c ums t ance s  h a s  g i ven  me  t he  ab i l i t y  t o  eva l u a t e  s i t u a t i on s / i n fo rma t i on  &  make  h i g h  

r i s k  d ec i s i on s  i n  c r i t i c a l  s i t u a t i on s .  



 

 

 

3 
 

  

•  G a t h e r i n g  and  d i s sem in a t i n g  i n t e l l i g ence  /  e v i dence  on  comp lex  &  p ro t r ac t e d  

i n ve s t i g a t i on s  bo t h  n a t i ona l l y  an d  i n t e r n a t i on a l l y  

•  Work i ng  on  own  i n i t i a t i ve  fo r  i n c i den t s  o f  l i f e  a t  immed i a t e  r i s k ,  g a t h e r i n g  d a t a  and  

d i r e c t i n g  se a r ch  t e ams  

 

Te chn i c a l :  –  

•  Home  Of f i c e  Acc red i t e d  S i n g le  Po i n t  o f  Con t ac t  Commun i c a t i on s  Da t a  I n ve s t i g a to r  &  

t r a i n e r  

•  Home  Of f i c e  Acc r ed i t e d  D i g i t a l  Med i a  I n ve s t i g a t o r  

•  S ub jec t  ma t t e r  expe r t  i n  Commun i c a t i on s  Da t a  i n c l ud i ng  ce l l  s i t e ,  W i F i ,  t e l e coms  and  

i n t e r ne t .  

•  S ub jec t  ma t t e r  expe r t  i n  Open  Sou rc e  I n t e l l i g e nce  &  Soc i a l  Med i a  

•  E xpe r i e nc ed  Cybe r  C r ime  t r a i n e r  

•  E x t en s i ve  k now ledge  and  expe r i e nce  o f  UK  l eg i s l a t i on  i n c l ud i ng  Human  R i g h t s  /  

Regu l a t i on  o f  I n ve s t i g a t o ry  Powe r s  Ac t  200  /  I n ve s t i g a to ry  Powe r s  Ac t  20 1 6  /  C r im i n a l  

P ro cedu re  and  I n ve s t i g a t i on s  Ac t  

•  E q u i n i t i  Ch a r t e r  so f twa r e  adm in i s t r a t o r  &  t r a i n e r  

•  B r i e f i n g  &  deb r i e f i n g  pee r s ,  Sen io r  Of f i c e r s  &  c l i e n t s  

•  I T  s k i l l s  i n c l ud i n g  powe r  po i n t  &  o t he r  p r e s en t a t i on  med i um .  

 

CAREER SUMMARY: -  

•  Home  Of f i c e  -  Of f i c e  o f  Commun i c a t i on s  Da t a  Au t ho r i s a t i on s ,  l eg i s l a t i on  an d  

commun i c a t i on s  d a t a  t r a i n e r  /  sub jec t  ma t t e r  expe r t  (C u r r en t )  

•  S e l f  emp loyed  t r a i n e r  &  pub l i c  spea ke r  ( I n t e r n a t i on a l )  (C u r r en t )  

•  S ub jec t  Ma t t e r  Ex pe r t  &  T r a i n e r  t o  Home Of f i c e  Acc red i t a t i on  l e ve l ,  Co l l ege  o f  

Po l i c i n g ,  UK  (Cu r r en t )  

•  Commun i c a t i on s  d a t a  /  Cybe r  C r ime  & OS INT  t r a i n e r  &  Commun i c a t i o n s  Da t a  

I n ve s t i g a t o r ,  No r fo l k  &  Su f f o l k  Cons t abu l a r i e s .  

•  Commun i c a t i on s  Da t a  I n ve s t i g a t o r  &  men to r ,  No r f o l k  Con s t abu l a r y  

•  Co re  S k i l l s  i n  Commun i c a t i on s  Da t a  t r a i n e r  

•  Ma l i c i o us  Commun i c a t i o n s  I n ve s t i g a t o r  &  men to r ,  No r fo l k  Con s t abu l a r y  

•  PNC  adm in i s t r a t o r ,  No r fo l k  Con s t abu l a r y  

•  F o r c e  Con t r o l  Room Ope r a to r ,  No r f o l k  Cons t abu l a r y   

•  A re a  Con t r o l  r oom Ope r a t o r  an d  men to r ,  Sou t h  Yo r k sh i r e  Po l i c e  

•  P o l i c e  Of f i c e r ,  Sou t h  Yo r k sh i r e  Po l i c e  

•  P o l i c e  C ade t ,  Sou t h  Yo r k sh i r e  Po l i c e  

 

ACCOUNTABI L IT I ES & ACHE IVEMENTS INCLUDE :  

Cu r ren t l y  i n vo l ved  i n  t he  imp lemen t  and  t r a i n i n g  o f  a  n ew ly  f o rmed  Home Of f i c e  

depa r tmen t  f o r  i n dependan t  a u t ho r i s a t i on  o f  app l i c a t i on s  f o r  commun i c a t i on s  d a t a  un de r  

t he  I n ve s t i g a t o ry  Powe r s  Ac t  20 1 6 .   
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Se l f  emp loyed  t r a i n e r  /  p ub l i c  spe ake r  /  s ub j ec t  ma t t e r  expe r t .  P r ov i de s  be spoke  cou r s e s  

a nd  p re sen t a t i on s  on  t he  s ubec t s  o f  open  sou r ce  i n t e l l i g ence  /  ev i d ence ,  c ommun i c a t i on s  

d a t a  an d  a s soc i a t e d  l eg i s l a t i on  i n  t he  UK  & t h roughou t  t h e  wor ld  to  l aw  en f o r cemen t ,  

gove rnmen t  agen c i e s  a nd  p r i v a t e  s ec t o r .  

S ub jec t  ma t t e r  e xpe r t  /  t r a i n e r  a s soc i a t e d  to  t he  Co l l e ge  o f  Po l i c i n g ,  p r ov i d i ng  t r a i n i n g  

t o  Commun i c a t i on s  Da t a  I n v i s t i g a t o r  t o  Home  Of f i c e  Acc red i t a t i on  s t a nda r d .  

Commun i c a t i on s  d a t a  /  Cybe r  c r ime  and  Open  sou r ce  i n t e l l i g ence  t r a i n e r  f o r  No r f o l k  &  

Su f f o l k  con s t abu l a r i e s .  S i n g l eh anded ly  t r a i n i n g  i n  exce s s  o f  600  spec i a l i s t  Of f i c e r s  ac r o s s  

bo t h  f o r ce s ,  g i v i n g  t hem  t he  s k i l l s  t o  a ch i e ve  ou t s t an d i ng  r e s u l t s  i n  ope r a t i on s  

/ i n ve s t i g a t i on s .   

A l so  adm in i s t e r i n g  an d  t r a i n i n g  a s soc i a t ed  wo r k f l ow  sy s t em  ( E qu i n i t i  C h a r t e r )  ac ro s s  bo t h  

F o r c e s ,  wh i l s t  be i ng  on  t h e  Na t i on a l  wo r k i ng  p a r t i e s  fo r  Cybe rc r ime/Open  Sou rce  

I n t e l l i g ence  &  Equ i n i t i  Ch a r t e r .  

T he  qua l i t y  o f  t r a i n i n g  an d  t he  r e s u l t s  ach i eved  wa s  h a i l e d  t o  be  some  o f  t he  be s t  i n  t he  

UK .  F eedback  f r om  de leg a te s  wa s  excep t i ona l .  

Home  Of f i c e s  Acc red i t a t e d  Commun i c a t i on s  Da t a  I n ve s t i g a t o r ,  wo r k i n g  on  own  i n i t i a t i ve  

on  24/ 7  b a s i s  f o r  l i f e  a t  immed i a t e  r i s k  s i t u a t i on s  i n c l ud i n g  s u i c i d a l  m i s s i n g  pe r son s ,  

k i dn aps  an d  se r i o us  c r imes  i n  ac t i on .  L oc a t i n g  i n d i v i d ua l s  and  co  o r d i n a t i n g  se a r ch  t e ams 

t o  s pec i f i c  a r e a s .  G a t he r i n g  i n t e l l i g ence  and  e v i den ce  con s i s t i n g  o f  commun i c a t i on s  d a t a .  

A t t en d i ng  s t r a t egy  mee t i ng s  to  adv i s e  Of f i c e r s  a t  a l l  l e ve l s  on  c apab i l i t i e s ,  me t hodo l i gy  

a nd  be s t  p r ac t i c e  o f  ob t a i n i n g  commun i c a t i on s  d a t a .  

S pe c i a l i s t  Ma l i c i o u s  Commun i c a t i on s  Da t a  I n ve s t i g a t o r ,  i n v e s t i g a t i n g  o f f ence s  l oc a l l y ,  

n a t i o na l l y  a nd  i n t e r n a t i on a l l y  comp i l i n g  ev i den t i a l  p ac k age s  fo r  cou r t  r e s u l t i n g  i n  

s u cce s s f u l  p r o sec u t i on s  an d  c us tod i a l  sen t ence s .  

P o l i c e  N a t i ona l  Compu te r  adm in i s t r a to r ,  wo r k i ng  on  a  24 /7  b as i s  p rov i d i ng  immed i a t e  

s uppo r t  fo r  o f f i c e r s  conduc t i n g  s t op /check  enqu i r i e s  an d  upda t i ng  t he  c r im i n a l  r e co rd  

d a t ab ase ,  e x ped i t i n g  t he  wo r k lo ad  i n  a  s peedy  and  a cc u r a t e  manne r .  

F o r c e  Con t ro l  Room Ope r a to r ,  p r i o r i t i s i n g  i n c i de n t s  r epo r t ed  t o  po l i c e  an d  d i r e c t i n g  

r e sou r ce s  app rop r i a t e l y ,  e n s u r i n g  o f f i c e r  s a f e t y  a t  a l l  t ime s .  Dep loy i ng  a i r  s uppo r t  whe re  

nece s s a r y  an d  t a k i n g  t he  l e ad  i n  p u s u i t  &  f i r e a rms  i n c i d en t s .  Mon i t o r i n g  CCTV  t o  an t i c i p a t e  

po t en t i a l  p ub l i c  o rde r  i n c i den t s  and  d i sp a t ch i ng  o f f i c e r s  acco r d i ng ly .  T ak i ng  999  c a l l s  

f rom t h e  p ub l i c  i n  a  c a lm  & p ro fe s s i on a l  manne r ,  o f f e r i n g  adv i ce  and  r e a s u r r ance  to  

t r a umat i s ed  i n d i v i d ua l s  wh i l s t  ac c u r a t e ly  &  qu i c k l y  r e co rd i ng  de t a i l s ,  o f t en  wor k i ng  unde r  

emmen se  p re s s u r e .  

P o l i c e  Of f i c e r ,  wo r k i ng  i n  b usy  i n ne r  c i t y  a r e as  c a r r y i ng  ou t  gene r a l  po l i c e  d u t i e s  w i t h  

ex empt ion a l  r e co rd  f o r  k i n dne s s ,  compa s s i on  and  comm i tmen t  to  d u t y .  

P o l i c e  C ade t ,  g a i n i n g  expe r i e nce  i n  gene r a l  po l i c e  d u t i e s ,  s c ene s  o f  c r ime ,  p ro sec u t i on s  

&  wa r r an t s  an d  r oad  po l i c i n g .  
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AWARDS /  COMMENDAT IONS: -  

•  Ch i e f  Con s t ab le s  Good  Wo rk  Recogn i t i on  

 No r f o l k  Con s t abu l a r y ,  May  20 1 2  

Awar ded  i n  r e cogn i t i o n  o f  excep t i o n a l  l eve l  o f  p ro f e s s i on a l i sm ,  en t h u s i a sm  and  

comm i tmen t  to  d u t y  a s  an  NP IA  t r a i n e r  i n  R I PA  Commun i c a t i on s  Da t a  I n ve s t i g a t i on s .  

 

•  Rewa r d  fo r  Exce l l ence  -  H i g h ly  Commended  

 No r f o l k  Con s t abu l a r y ,  Ap r i l  2 0 1 0  

 F o r  ex ce l l ence  i n  men to r i n g  an d  t r a i n i n g  

 

•  Commande r s  Commenda t i on  

 No r f o l k  Con s t abu l a r y ,  S ep t embe r  2009  

I n  r e cogn i t i on  o f  h a r d  wo r k ,  p ro fe s s i on a l i sm  and  ded i c a t i on  t o  t he  Cove r t  Au t ho r i t i e s  

B u re au ,  p rov i d i ng  a  h i g h  l e ve l  o f  se r v i c e  de sp i t e  e x t en s i ve  wo r k load s .  

 

•  Ch i e f  Con s t ab le s  Ce r t i f i c a t e  o f  Good  Wo rk  Re cogn i t i on  

 No r f o l k  Con s t abu l a r y ,  Oc tobe r  2006  

I n  r e cogn i t i on  o f  p ro fe s s i on a l i sm  and  ded i c a t i on  i n  man ag i ng  sen s i t i v e  a u t ho r i t i e s  

connec t ed  t o  an  ope r a t i on  t a rge t i n g  t ho se  r e s pon s i b l e  f o r  a  se r i e s  o f  a rmed  r obbe r i e s .  

T h i s  c u lm i n a t ed  i n  3  a r r e s t s  an d  s ubseq uen t  conv i c t i on s  when  a  to t a l  o f  30  ye a r s  

imp r i sonmen t  wa s  r ece i ved .  

 

•  Commande r s  Ce r t i f i c a t e  o f  Re cogn i t i on  

   No r f o l k  Con s t abu l a r y ,  J an ua r y  2006  

A s  I n ve s t i g a to r  i n t o  sex ua l  o f f ence s  i n vo lv i ng  an  8  y e a r  o l d  v i c t im ,  d e a l t  p r o fe s s i on a l l y  

a nd  e f f i c i e n t l y  w i t h  t he  f am i l y  an d  un cove red  and  coo r d i n a t ed  i n ve s t i g a t i on s  i n to  

f u r t he r  o f f ence s  n a t i o n a l l y ,  l e ad i n g  t o  t he  o f f e nde r  b e i n g  i den t i f i e d  and  p rompt ly  

a r r e s t e d  be f o r e  be i ng  conv i c t ed  and  imp r i s oned  fo r  5  ye a r s .  

 


